0541671440 mehmoodwahid@gmail.com

Nationality: Pakistani

Date of Birth: 04/04/1985 (Riyadh, KSA)
Driving License: Valid KSA

Visa Status: Transferable

OBIJECTIVE

Providing quality solutions to complex business problems and delivering I.T business systems to
the end-to-end testing of new systems and services within scope, budget and tight schedules. Extensive
LAN/ WAN/ hardware/ software experience. | am looking to continue making a continued significant
contribution within .T. networking solutions.

EDUCATION

» Bachelor of Computer Science and Information Technology
» HSSC Il (Computer Science) in Annual 2002.

» SSC (Computer Science) in Annual 2000.

CERTIFICATIONS:

> CCNA (Certified CSC012029203)
» CCNP (From Corvit, Pakistan )

» CCTV Configuration, Installation and Maintenance (VICON net)




SKILLS

> Capable of providing technical support in order to improve operational efficiency and performance.

> Unique ability to solve analytical problems, Can easily master new skills and implement them.

> Solid knowledge of Computers, Network architecture and Microsoft Operating System.

> Excellent team building leadership, ability to resolve conflicts and good management skills.

EMPLOYMENT

Intelligent Transport System (ITS Support)

(Ministry of Transport) Rawafid Al Turk
Dec 2011 - Present Riyadh, KSA

> Design and integration of comprehensive solution for ITS (Intelligent Transport System) and Traffic
management

RTMS (Real Time Monitoring system) by one of the largest company Image Sensing
System (USA). To monitor the vehicle passing on the highway and sorting the record
as per the size, speed, and type of the vehicle. Doing Data Collection during work
zone and without work zone through Bluetooth sensors and using those data Travel
time and Speed Data is calculated.

Managed installation, configuration and administration of Cisco equipment in IT
architecture of organization. Configured IT LAN (local Area Network. Make sure the
complex system of more than 300 site working without any hassle and issue.
Responsible to perform functions of installing, repairing and maintaining CCTV PTZ
IP Cameras (VICON-UK). Monitoring more than 300 Camera all over Riyadh
Highway. Visit sites and locations to identify the areas that need to be monitored
.Monitor the activities captured on the cameras. Inform the authorities in case of
suspicious activities edit the captured images.

Responsible for (Installation, maintenance and operation) of the Daktronics Screen
(more then 90) in Riyadh as well as in Makkah region. Complete command in
Installation, Maintenance of the screens. As well complete knowledge on the user
hand side software VANGUARD (Provided by Daktronics to manage Screens
remotely. Mange the Travel Time service provided information to the User about the
Time require for specific destination.

Performing regular Maintenance for WAN (Wide area Network) and Wireless devices.
Direct equipment installation of Motorola PTP (Point to Point) device as well as M5
with Nano station (Ubiquit)). Manage Network Link of Cisco Switch (C3560) and
Routers (1841).

Traffic management systems, VBID (Video-based incident detection), access
control, VMS (Variable message signs) (Daktronics), enforcement radars, ALPR
(Automated License-plate Recognition), traffic studies, design, traffic counting.




Technical Support AL JERAISY
April 2010 Riyadh, KSA

> Managing the email system and ensuring the appropriate level of anti-virus protection using
KASPARESKY.

> Assisted users with policies and procedures for setting up conference calls, new accounts,
web/network presentations and voice mail.

> Set up LANSs cabling, servers, PCs, printers, routers, hubs, switches, scanners, software, security
access rights, backup / restore, tuning and optimizing.

> Trouble shooting, administration and support for the end user client.

Technical Support ALLCOM BPO
April 2009 Islamabad, Pakistan

Resolved security issues on Windows NT involving group account polices and end users
Engineered effective Windows NT security structure and implementation in working networks

>

>

> Implemented and routed network around TCP/IP protocol suite

» Performed diagnostics, myriad configurations, and peripheral repairs
>

Installed software, provided technical support and consulted on LAN development

Desktop Support: OVEX TECHNOLOGY
Oct 2008 Islamabad, Pakistan

» Responsible to backup and monitoring of network, LAN maintenance, Virus, and Spam ware
control of network.

» Provide telephone and desktop support to internal user.

> Develop systems standards for computer and network devices.

> Troubleshoot errors that have been reported by recreating the exact hardware/software
environment in which they occurred.




