E-mail:ahmed.azem84@gmail.com | Pyramids, Giza.

Mobile: 01069459445 6 Masged Elsalhin
Home: 37417684 from El Harm Street,

Ahmed Mohammed bad EIAzim

Khalil

Seeking a challenging position is a leading company in a field that enables Objective

me to fully use my skills and education

2000 - 2004 political science 6 October University Education

Political science

1997 - 1999 ahmed bahgat Secondary School

General Secondary Certificate

Scientific Section

2006 -2008 Raya distribution, a subsidiary of Ra Work

Holding experienc
e

Senior sales & customer service.

2008-2009 Lingo CO. Local company in (KSA,.

Sales customer service (show room).

20002011 ETISALAT distribution customer service
& sales.

2011&2014 mobile shop Senior sales.

2014 _ 2018 life contact center account manager .
(KSA)

1. O/S: Win 9X, XP, 2000, Me

Computer




2. Applications: MS Office Applications 2000 & Higher (Word, Excel, | Skills
PowerPoint and Out Look).
1. Arabic: Mother tongue language. Language
2. English: Good written and spoken language. s
1. Basic Business Skills Acquisition Program: July 2004 Future | Courses &
Generation Foundation. Certificati
2. Business Writing (I & 1II): Writing faxes, memo, and all ons
correspondences. July 2002 Amideast.
3. ICSA: Certified as a customer services professional from the
International Customer Services Association.
4. Nokia training all models.
5. HP Consumer Product Training
1. Self-motivated and able to work under limited schedule. Personal
2. Effectively working in team environment. Skills
3. Good presentation skills.
Date of Birth: 10/1/1984. Personal
Nationality: Egyptian. Informati
Marital status: married. on
Military Services: completed.
To be furnished upon request. Reference

S




