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 Operating systems:  

    Linux, Windows 95 – 8, Android 

 

• System development 
   C, C++, C#, Java, java for android, 

   OpenCV, oracle DB, access DB 

 

• Networks Computer networking: 
     wiring and wireless 

 

• Web: HTML5, SQL 

• Design: Adobe Photoshop 
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EXPERIENCE: 

 Software engineer at TOSHIBA El-Arabi (2010) 

Developed databases using Microsoft access and oracle. Basic Computer 

networks (Cisco) 

 

 Technical support at RAYA outsourcing ETISALAT UAE (2012 – 2013) (8 MONTH) 

Supported internet connectivity using GPONE, WIMAX IWAN, HFC, ADSL 

 

 Technical support engineer At Vodafone Egypt (2013-2014) (1year) 

ADSL, Mobile communication, 3G issues as first interface with customers, escalating 

to tier 2 for advanced technical issues. 

 

 IT computer engineer helpdesk at EL-ARABY GROUP (2014-2015) 

Dealing with all computer issues as software and hardware, remote desktop VMware, 

vSphere, CMO, light experience using SAP, inventing new solutions for improvements. 
 

 Senior Product engineer at ISKRAEMECO(2015-present) 

dealing with electrical and water meters prepaid and smart meters. as senior 

operational engineer and team leader, I was dealing with tenders for utilities and 

private sectors and after having the tender leading a team for supporting the 

customers in the software and hardware (meter) issues. Also testing and analysis of 

new software developments and dealing R&D sections for improvements. 

 IT & networks specialist at GREENINN(2018)(part time) 

Designing and planning networks for several projects, supervising on installation 

and maintenance and support, fixing IT issues and delivering IT services for 

several projects. 

 

Education: 

 2007-2012: 

COMPUTER ENGINEERING BACHELOR'S DEGREE 

ARAB ACADEMY FOR SCIENCE AND TECHNOLOGY AND MARITIME TRANSPORT 
 

 2008: 

International computer driving license 
 

 2013- Advanced JAVA Programming: 

Programming, hardware implementation, database, mobile apps Certified from 

YAT learning center 

 

 2012-2015: 

Masters (MSC) in computer engineering at Arab academy for science and 

technology and maritime transport -- CCNA (Cisco Certified Network Associate) 

--MCSA (Microsoft Certified Solutions Associate) 
 

 2016: 

DBMS (Database management system Microsoft SQL server 2012) 

 

 2017: 

Android Advanced Development (certified from Russian culture center) 

 Orientations: 

Programming, hardware implementation, database, mobile apps 



  
 

 

Arabic    

English   

French     

 
Languages: 

 

Professional highlights: 

 I integrate easily new developers’ team.  

 

 I love to take initiatives for new interesting ways of development and techniques.  

 

 I get actively involved in open source projects for code and bugs solving 

 

Projects: 

 Graduation project: android mobile for instant recharging mobile using pattern 

recognition. 

 

 several hardware and software projects. 

 

 

 

 


