MOHAMMED ABD_EL RAHMAN AWAD

SAP BASIS Team Leader
Age: 30
Building No. 3020, Tenth District, Zahra, Nasr City, Cairo, Egypt
Home: 0882460484 « Cell: 01115656440 « E-mail: Mabdelrahman.Awad@outlook.com

OBJECTIVE
Continue my career as SAP BASIS / DBA “HANA, Sybase and SQL Server” utilizing
my strong technical and Communication skills to leverage a company’s investment as
well as provide an opportunity for advancement.
EDUCATION
Assiut university, Bachelor of Commerce.
(English Language Program, Accounting Department, Sep 2004 - Jun 2008).
EMPLOYMENT
HISTORY

May 2017 - Present
SAP BASIS Lead Consultant@Sittin Group.

1st project “in progress”
SAP S/AHANA 1709 Migration.

» SAP HANA - Hardware Sizing.

» Installing and Configuring Redhat Linux7.2 with the recommend setting for SAP
HANA.

» Installation and Migration for SAP HANA system.

 Administrate, Operate and Configure alerts for SAP HANA system landscape.
» Performance analysis, monitoring & Troubleshooting of SAP HANA systems.
« SAP HANA Backup and Recovery, Create and schedule regular backup.

« Experience with High Availability & Disaster Recovery based on HANA system
replication.

« Starting and stopping of SAP HANA systems.

* Experience with SAP HANA Security including User Management, Roles, and
Privileges.

* HLM (HANA lifecycle manager).

» Installing and Configuring SAP Lumira connected with and based on SAP HANA
modeling using “Attribute, Analytic and Calculation Views”.

» Installing and Configuring SAP Fiori.




Apr 2015 - May 2017
SAP BASIS Team Leader@TBTD.

1t project
TBTD SAP Full Implementation

» Installing and configuring EHP7 FOR SAP ERP 6.0 on Linux Redhat 7 /Sybase ASE 16.
» Setting up SAP Mobile Platform Using Microsoft Windows Fail Over Cluster.

« Installation of SAP servers and post installation activities.

» Configure TMS for Three System Landscape using transport management system.

« Client and System Copy ”Homogeneous & Heterogeneous™.

« Creating and scheduling Backup Strategy and recovery methods including point in time
recovery.

» Knowledge of Sybase ASE Replication server.

« Experience with sybase maintenance activities like reorg, update statistics etc.
* Users” management and Authorization— maintaining users in SAP Systems.

« Creating Security Roles and assigning users into those roles.

« Performance Monitoring and Tuning.

» Download and applying Support packages and patches.

« Installation, Configuration & Administration of SAP Solution Manager 7.1.

« Configuration of Early Watch Reports using Solution Manager.

* Install SAP router and services.

« Installing, Configure and administer SAP BOB;.

« Perform daily monitoring of SAP systems, and monitoring active backgrounds jobs,
system logs, checking the update status, backup status, maintain lock entries.

« Installing and administering Linux and windows server environment.

2" Project
HA/DR “Sybase Log Shipping”

* Implement Log Shipping Solution for SAP Production Server based on one node act as
HA Server and another one act as DR Server.



TRAINING

Aug 2014 - May 2017
Senior SQL Server DBA@TBTD.

» Takeaway: With a background of 4+ year as a SQL Server DBA, relative to advanced
Troubleshooting methods & system management - SSRS\SSIS, in both the OLTP & OLAP
environments.

* Experience with HA/DR SAN Production environment - SQL Server Clustering -
AlwaysOn High Availability, Mirroring, Replication and Log Shipping.

* Troubleshoot database performance issues and tune database objects. Set up traces and
Profiler to troubleshoot performance issues. Analyze deadlocks & diagnose issues on the
server. Troubleshoot Infrastructure issues related to SQL database server such as memory,
CPU, /O, Disk, etc. Monitor log files to proactively resolve issues.

» Designing data Partitioning solutions for tables and indexes using DTA for workload analysis,
Transact with FTS \ Semantic Search, Filestream, linked Servers and Database Mail.

 Experience with Authentication, Auditing, logon trigger, Policy Based Management,
Managing hierarchical security - access control - permissions for Databases \ Users.

« Perform day to day Database Maintenance tasks - Database Monitoring, Backups, Space
Management, Resource Utilization, responsible for performing object migration between all
production Database Servers.

May 2013 - July 2014
SQL Server DBA@ArabiaInform.

Feb 2013 — May 2013
SAPERION Enterprise Content Management (ECM) System Administrator@ILTA
Group.

Jun 2012 - Jan 2013
Telephone Operator@Rixos Sharm el-Sheikh Hotel.

Dec 2010 - Dec 2011
MCIT Education Scholarship Program (9Months) Database Development & Administration.

* Business English.

« Soft Skills.

* Project Management Fundamentals.
* Network Fundamentals.

* Microsoft SQL Server Database Development & Administration.



Aug 2006 - Aug 2007
National Bank of Egypt.

SUMMARY

OF

SKILLS
Computer skills: Solid with hardware & software (Microsoft office, windows and
internet).
Language skills: Fluent command of both written and spoken English.
Special skills: Decision making and problem solving & Ability to work under pressure &
Ability to work with all levels of management and personal & Ability to merge into new
communities and life style & Ability to learn new tasks quickly & Excellent communications
skills (working in team work and with large Co. Systems).

LICENSES

AND

CERTIFICATION

* Redhat Linux System Administration I, I Course (RH 124, RH 134), Aug 2015.

* MCTS SQL Server 2008 Implementation and Maintenance, Sep 2011.

« MCITP Database Administrator 2008, Dec 2011.

* MCTS SQL Server 2008 Database Development, Jul 2011.

* MCITP Database Developer 2008, Sep 2011.

« Local TOEFL with 527 score (The American University in Cairo), Oct 2010.

* Business Administration Course (American Intercontinental University), Oct 2010.

« International Computer Driven License, Feb 2010.

* English Course from the American Institute, May
2009. Course include:

Conversation General
Level 7-8 Level 10-11
Time : 50 Time : 50
PERSONAL
PROFILE

Nationality: Egyptian, Marital status: Single, Military service: Exempted.

HOBBIES AND INTERESTS: Computer, Internet, Football, Hunting, Reading, Traveling and
keeping up news about new.

ABOUT ME: Ambitious, Friendly, Loyal, Honest and Enthusiastic.



